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Dear Customer & Friend: 


You know already that Compag has an excellent product. You 

purchased a new Compaq Presario for that reason. Our greatest 

goal in 2001 is to increase the effectiveness of our Service and 
Support for you, the 
customer. 


Compaq is introducing 
the Worldwide Customer 
Care organization. We 
are creating a paradigm 
shift in the computer 
industry. Instead of 
getting service and 
support only over the 
phone, our customers 
will receive the service 
and support they need via 
the Internet— through 
the e-services and 
technologies rapidly becoming available. The ultimate vision 
of this new group is to provide a world class level of service 
and support where we answer customers’ questions correctly 
the first time. 


Our Ask Compaq feature is one of our most recent successes 
in our e-services capabilities. You get information when you 
need it. Daily, customers tell us they get results. Access Ask 
Compag at http://www.compaq.com/consumersupport. You 
can get results too. 


We created the Compaq Knowledge Center to provide 
information about our products and about your service history. 
The Compaq Knowledge Center complements our telephone 
support. Our customers will solve their problems more quickly 
and easily via the Internet. 


Resolving a problem on the first call and maintaining our 
overall quality of service are our priorities. We want to keep 
you as a loyal customer and to supply all your computing 
needs, now and for years to come. 


Mike Larson 
Senior Vice President & Group General Manager 
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LED Light Configuration with 
the Ultra ATA/100 Controller 
Card 


You may have ordered your new Built For You Compaq Presario 
to be configured with an Ultra ATA/100 Controller Card. This 
card greatly enhances computer performance by allowing your 
hard drive(s) to transmit data at higher speeds. 


The LED light left of the power button and marked with the 6 
icon normally lights up to show activity on the hard drive. This 
light is activated from the system board. 


The Ultra ATA/100 is a controller card, completely separate from 
the system board controller that activates the standard LED light. 
For this reason, the standard LED light does not light. An LED 
light on the right of the power button now lights up when the 
hard drive is activated. 


Model Number Tip 


When downloading software updates or making a support call, 
you need the model number and the serial number on your 
Compaq Presario. Look inside the CD door panel. A sticker with 
both numbers is located there. The Model number is a six-digit 
alpha-numeric code beginning with either 5 or 7. The Serial 
Number is a twelve-digit alpha-numeric code. 
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What Are All These CDs and 
Diskettes? 


Compag provides you with a variety of resources to assist you in an 
emergency, including written materials, an online Web site, Help files 
on your hard drive, and CDs. But sometimes in an emergency it's hard 
to know which resource to use first. 


Once you've looked in the written materials and gone to the Help files, 
try accessing the online Web site. 


If you determine that your hard drive is corrupted and you need to 
restore it, we recommend the following: 


* Try restoring the hard drive using the Recovery CD. This proce- 
dure pulls the compressed version of the original software speci- 
fications and unique instruction sets from a secure location on 
your D drive. It may take 6-7 minutes. If your computer is run- 
ning Windows Me (Millennium), the Factory Restore function 
can be performed only from the Recovery CD. 


- Inthe worst-case scenario, your D drive is also corrupted. Should 
the Recovery CD fail to restore your hard drive, you have the 
Quick Restore CD. The Quick Restore CD works on a variety of 
Compaq Presario computers. It takes its specific instructions 
from your hard drive. If it cannot find the instruction set, it will 
ask you to insert the Emergency Diskette that has been pro- 
vided. The procedure takes 45-60 minutes to fully restore your 
computer to the factory specifications. 


Recovery CD 


What if you accidentally delete important program files from your 
hard drive? Or what if a virus enters your computer? No matter what 
your worst nightmare is, in most cases you can recover your software 
and operating system even though you might lose some documents. 


Your Compaq Presario comes with a Recovery CD that enables you 
to restore your system files from files stored on a separate partition on 
your hard drive. 


Use the provided Emergency Diskette in the event of a hard drive 

failure. You will use the disk only if you suffer a catastrophic crash 
and need to use the Quick Restore CD. In that event, the emergency 
diskette is essential to getting your system back up and running. 


If you use the Recovery CD to create a User Backup, your present 
Windows configuration is saved on the D drive. Once you back up 
your system, you can restore it to the state it was in at the time of your 
most recent User Backup by using the User Restore option. 


The Factory Restore option allows you to restore the computer to the 
state it was in when it arrived from the factory. You will be asked to 
re-enter your factory registration information, but you will still have a 
working computer. 

Set a schedule. Back up files and back up your system on a regular 
basis. The more conscientious you are about doing this, the less risk 
you run of losing important data or of losing your whole system. 


VirusScan 


You've heard about computer viruses. They invade your computer just 
as a virus invades your body, through contact. Some viruses affect 
your computer immediately; others are set to activate on a certain 
date. 


A few precautions are in order to protect your new computer: 
* Do not open unsolicited e-mail from unknown sources. 

* Only download files from sources you feel are safe. 

* Always scan documents for viruses before opening them. 


Make sure you have the latest version of McAfee VirusScan. Free 
updates are available for one year by going to: 


http://www.meafee.com 


Click the Anti-Virus tab, then click Update VirusScan. 


Logitech™ Wireless Wheel 
Mouse 


The wireless wheel mouse is a battery operated Scroll mouse that does 
not need to be connected directly to your computer. The wireless 
wheel mouse uses a receiver which is connected through a cable to the 
PS/2 port on the back of your computer to communicate with the 
mouse. The batteries should be replaced at least every six months. The 
receiver should be placed at least eight inches from other electrical 
devices such as the computer, monitor, printer, etc. for the best 
performance. 


CD-RW and CD-R Media 


CD-RW high-speed media is not recommended for use in your 
Compaq CD-RW drive, as this is a new format. However, CD-R high- 
speed media is recommended for use, as it is a more reliable media 
format. 


DVD-R Media 


It is important to read all directions before attempting to record onto a 
DVD-R disc in order to prevent media damage or faulty burns. Also, 
be sure all open applications are closed and all applications remain 
closed while the DVD-R is burning. 


Compaq.com—My Presario 


Press the @ Internet Zone Button on your keyboard to check out our 
Web site at compaq.com/mypresario. Create a profile, then try two 
fun topics: New Cool Activities and Hot Connections. 


Whether you want your own talk show or are on the trail of a long-lost 
relative, you can find fascinating articles and simple activities related 
to your hobbies and interests by clicking on Coo/ Activities. 


Hot Connections is the topic to select if you enjoy surfing the Web and 
discovering interesting new Internet destinations organized around 
your interests. 


Advanced 
Users’ Corner 


This section provides tips for 
advanced computer users who 
want to get the most out of 
their system. 


CAUTION: Follow these 
instructions carefully to 
prevent serious damage 
to your computer. 


TIP: Chapter 9, “Installing 
Components” in My 
Presario—Learning More, instructs 
you to perform basic repairs and 
upgrades yourself. 


Maximizing System Resources 


The system tray, located on the right end of the Windows taskbar, contains icons for some 
of the system programs that load automatically at startup. The system clock is also 
displayed in the system tray. You will have more system resources, and your computer 
will start faster if many of these programs are not loaded at startup. 


To remove programs from the system tray, complete the following steps: 
|. On the Windows task bar, click Start and point to Run. 
2. Inthe Run: pop-up box, type msconfig and click OK. 


3. On the Startup tab, clear the check box next to the programs that you do not want to load at 
startup. See the tables below for the files you can remove safely. 


4. Click OK. You are prompted to restart your computer. 


Service Connection This program periodically sends software updates to your com- 
puter while you are online. 


MoneyAgent 
HC Reminder 
America Online Tray Icon 


Microsoft Office Startup 


These files should NOT be removed. Doing so will cause 
your system to malfunction. 
ScanRegistry | i | 


TaskMonitor 


LoadPowerProfile Some of these files may be in another version of Compaq Presario, 
- ——, but not in yours as it has been configured for you. 
SystemTray 
epqns 
CPQInet 
isdbdc 
CPQEASYACC These files are needed for the Internet keyboard to function as 
: — / designed. 
EACLEAN 


Expanding Memory for the 7000-7QS 
Series 


Your 7000-7QS Series Presario is equipped with PC2100 DDR SDRAM memory, the 
latest and greatest in high-performance memory technology. Your Compaq Presario has 
two memory slots that can hold any combination of memory modules in increments of 
64 MB, 128 MB, or 256 MB. It is important to remember when adding or upgrading 
memory that you must purchase PC2100 DDR SDRAM memory. This latest technology is 
incompatible with other older types of memory modules. Combining incompatible 
modules will result in your being unable to start your PC. 


Easy Upgrade—Quick and 
Painless 


Compag strives to make your computing experience as simple and 
painless as possible. One of the many great things about the Compaq 
Presario is the ease with which you can replace internal parts or 
perform basic upgrades. Many components of the computer are 
replaceable or upgradable. 


Because your Compaq Presario is easy to upgrade, its flexibility will 
serve you for quite some time. The easy access design of your 
Compaq Presario will save you time and money! When you upgrade 
your own computer, you replace the part at your convenience. No need 
to pay a technician to install it. 


If you do have problems, press the Help ? button on your keyboard to 
access Service and Support information. Internet Support is only a 
click away. Compaq Remote Support (available in select regions), lets 
the technician remotely access your computer while you are online 
and repair software errors while you watch at home! 


Compag has provided these tools to help you keep your PC in peak 
operating condition. 

If you are unable to fix a problem by using these tools, just call us and 
we will be happy to help you. If a hardware problem is detected, under 
our End-User Replaceable Parts Program the technician will send you 
a part right away with detailed installation instructions. You can fix 
your computer when it’s convenient for you. No need to wait for a 
technician. 


AOL Registration Tip 


If you are already an America Online (AOL) subscriber, or if you 
completed your initial PC setup (select models only) without 
registering with AOL, complete the following steps to finalize your 
registration and to ensure full functionality of the Internet 
keyboard buttons. 


|. Complete the AOL registration form. 
2. Log onto AOL completely and return to the Windows desktop. 


3. Exit AOL completely and return to the Windows desktop. 
Your registration is complete, and your Internet keyboard 
buttons now function properly. 


Information Wheel Will 
Point You in the Right Direction 


Clock icon 


represents the ® Globe icon 


Quick Setup Poster —_ a represents your 
& = | ie | 


link to 


—. 
|e Compaq.com 


CD icon represents 

the Documentation CD, 
which includes the 

Safety and Comfort Guide 
and other electronic guides 


Documentation icon 
represents printed material, 
such as My Presario - 
Getting Started 
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Enabling and Disabling 
the Automatic E-Mail 
Notification Feature 


Your Presario has an e-mail light on the keyboard to indicate you 
have new mail messages. This is achieved with the mail checking 
feature in the Digital Dashboard. The Internet Time feature lets 
you specify a time when your computer will connect to your 
Internet Service Provider (ISP) and check for new mail while you 
are away. 


Follow these steps to change the mail checking settings. 
|. Click Start / Settings / Control Panel. 
2. Double-click Digital Dashboard. 


3. On the General Settings tab: to activate, check the Enable Digital 
Dashboard box. 


4. On the Internet Time tab: to activate, check the Enable 
Internet Time Updated for your PC Clock box, and verify the 
time settings. 

Important: If your ISP phone number is not a local call, telephone 
charges may apply. 


5. Onthe E-Mail Waiting tab: to activate, check the Enable notifica- 
tion when you receive new E-mail box. 


6. Onthe Dial Up Settings tab: enter the information to auto-dial your 
ISP. 

You can disable either the mail checking feature or the Internet 

time feature by clearing the Enable checkbox on the appropriate 

tab. 


Note: The mail notification and Internet time features work only with 
POPS internet services This feature does not work with 
proprietary Internet services. 


Did you know... 


When speakers are mounted on the side of your monitor, the vibration of 
the sound waves may cause your monitor to vibrate. If this is 
troublesome, mount the speakers on the speaker stands as free-standing 
units. 


Notice 


© 200) Compaq Computer Corporation 
COMPAQ and the Compaq logo registered in U.S. Patent and Trademark Office. 
Microsoft and Windows are trademarks of Microsoft Corporation. 
All other product names mentioned herein may be trademarks or 
registered trademarks of their respective companies. 
Compaq shall not be liable for technical or editorial errors or omissions contained herein. 

The information in this publication is subject to change without notice and ts provided “AS IS" WITHOUT 
WARRANTY OF ANY KIND. THE ENTIRE RISK ARISING OUT OF THE USE OF THIS INFORMA- 
TION REMAINS WITH RECIPIENT. IN NO EVENT SHALL COMPAQ BE LIABLE FOR ANY 
DIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, OR OTHER DAMAGES WHAT- 
SOEVER (INCLUDING WITHOUT LIMITATION DAMAGES FOR LOSS OF BUSINESS PROFITS, 
BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION), EVEN IF COMPAQ HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING SHALL APPLY 
REGARDLESS OF THE NEGLIGENCE OR OTHER FAULT OF EITHER PARTY AND REGARDLESS 
OF WHETHER SUCH LIABILITY SOUNDS IN CONTRACT, NEGLIGENCE, TORT, OR ANY OTHER 
THEORY OF LEGAL LIABILITY, AND NOTWITHSTANDING ANY 
FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. 

The limited warranties for Compaq products are exclusively set forth in the documentation accompanying 
such products. Nothing herein should be construed as constituting a further or additional warranty. 
Compaq Presario 
Sixth Edition (March 2001) 
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